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Introduction

CACTTUS is the leading company in Kosovo providing solutions and services in the 
field of Information and Communications Technology and Telecommunications.
 
With over 18 years of company experience and more than 30 years of individual 
experience of our founders, we have earned the reputation for high performance 
and reliability which is based on providing services and products which represent 
innovation and quality for a wide range of industries.

Founded on July 3rd, 2003

ISO Certified: ISO 9001   27001   20000-1    45001   90003   12207
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CACTTUS as an Information and Communications 
Technology and Telecommunications company 
offers the following services:

System Integration 
Networking and Telecommunications
Cloud Services



System Integration

System Integration division helps clients linking together different computing systems and 
software applications physically or functionally, to act as one.

Products and services offered:
End-User Devices
Data Center Equipment
Installation, Commissioning and Technical Assistance Services for End Users
Advanced Solution Configurations, Data Storage and Security Solutions
Data Center Maintenance Services
Server Virtualization Solutions



Core IT Server Infrastructure Planning 
(IT Auditing - Planning IT Audits)
Business Continuity: Design and Setup 
for Disaster Recovery (DR) Sites
Centralized Control
Data Migration Services
Server Roles and OS Migrations
Patch Management
Windows Security Solutions
Remote Desktop and Assistance
Support and Deployment Services
Backup Solution Services

Complete control over your data with 
simplicity, efficiency, and flexibility:

Solutions, Systems and Platforms:
    Server Virtualization (VMware and Hyper-V)
    Microsoft Azure
    Desktop and Application Virtualization (VDI)
    Data Protection Solutions

Server Solutions (High Availability of Services):
    Deployment of Active Directory Services
    Designing Server Active Directory DS & AD Forests
    Configuration of Active Directory Environments
    Configuration of Advanced Active Directory Roles 
    with Advanced Security Features
    High Availability of Services with Failover Clustering
    Exchange Server Deployments (On-premise)
    Real-Time Failure Detection
    High Availability Hardware, Storage & Networks



Network and Telecommunications

Network and Telecommunications division provides clients with the right expertise 
to design, troubleshoot, implement and manage wired and wireless networking systems 
such as:

Advance Wireless  Systems
Design, Implement and Maintain
Consulting and Audit



Network and Telecommunications

Network services:

Infrastructure and Maintenance
Design & Planning
Deployment & Support
Analysis and Reporting
Security & Monitoring

Software-Defined Networking
Managed Network Services
Wireless Design and Implementation
Voice Services (VoIP)
VPN Services
High availability (chassis clustering)
Enterprise and Service Provider level 
experienced



Network and Telecommunications

Design, Implement and Maintain:

Meeting your Bandwidth and growth needs
Cost-effective solutions
Headache-free maintenance and 24/7 support
Multi-vendor experienced with all the market leaders
Vast Reseller partnership

Advanced Wireless Systems:

Simulated Radio Frequency Planning
Centralized Solutions for smooth user  experience
Indoor Navigation through Wireless Analytics
IoT ready
Real Time Location Tracking



Cloud service division offers an integration of digital technology into all areas of 
your business, changing the way you operate and how you deliver to your 
customers. All modules and processes are tailored to the customer needs.

Cloud Services

Software for End Users Digital Transformation



Benefits from Digital Transformations are as follow:

Lowering Operating Costs 
Facilitation of Administrative Requirements
Faster Decision Making 
Save Time
Minimize Errors
Monitoring the Production Process
Instant Reports
Work Remotely
Software Suitability



Modules that were developed and are used by our clients are:

Human Resource

     Leave Request
     Performance Evaluation
     Business Travel

Procurement

      Purchase Request
      Payment Request
      Procurement Document 
      Structure

Report Generation

Digitval Approvals and 
Timestamp

Project Management

      Project Registration
      Task Management
      Project Document 
      Management

Cloud Services



Product Software Development

Mobile Application Development

Advanced Web Development



Harrisia – CACTTUS Software Development

Harrisia Software Development team services range from consulting to a detailed 
implementation solution that meets all requirements in the field of software development

Software Product Development
Mobile Development
Advanced Web Development



Harrisia – CACTTUS Software Development

Harrisia products offer the following benefits:

Software tailored to the specific needs of the client
Long-term Investment
Increase Productivity
Scalability
Custom Connection with other Solutions



Harrisia – CACTTUS Software Development

Products developed by Harrisia – CACTTUS Software Development are used by 
different industries and are as follow: 

ARK - Application for Restaurants and Cafes
POS - Enables sales with and without barcode reader. Suitable for Retail
HIS - Health Information System
LIS - Laboratory Information System
SMS Engine 
Dergesa Ime – eCommerce Solution
Tender and Procurement Management System
Electronic Notary System
Payroll






















































































