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Studies on positive effects of standards

e |SO Studies on economic benefits of standards

the combined effect of quality management
standards and production/testing standards leads to
a stable and sustainable increase in production

the contribution of the standard to the total profit of
the company varies from 0.15 - 5.0% of the total
annual sales revenue

environmental benefits - application of the ISO 14000
standard, saving waste disposal costs,......

better control of incoming raw materials and final
products

savings in the procurement of raw materials (up to
30%), It standardized raw materials are procured
optimization of design time (engineering) and
reduction of product placement time

Economic benefits
of standards

Source:
https://www.iso.org/publication/PUB100403.html
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https://www.iso.org/publication/PUB100403.html

Studies on positive effects of standards

e EC funded project on “Functions and

” Final Report
Effe Cts Of Sta N d d rd S Study to identify Key areas of
 SMEs are mostly prese ntu pSt ream - standardisation for SMEs

materials and components

* SMEs presence downstream - transport,
retail, services associated with products
(installation, maintenance, repair, etc).

 SMEs and especially micro-enterprises
do not always play a leading role in
developing standards and find it
extremely difficult to get involved in
standardisation processes.

Source:
https://www.sbs-
sme.eu/publications

/brochures

SBS supporting Green, Digital and Resilient SMEs
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https://www.sbs-sme.eu/publications/brochures

e

ISS Study on effects of standards

a total of 197 respondents filled out the
guestionnaire

Besides MSS, the most frequently used are
standards for products (52.9%) and testing
(50.6%),

1/3 use standards for services and processes
(around 34%)

53% - standards had an effect on increasing
production and sales

34.01% - standards improve the delivery of
products and services, and

28.43% of organizations believe that standards
simplify the procurement process

standards development - crucial for larger
companieséanticipate the potential market,
develop and maintain strong industrial
networks)
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CEN CENELEC success stories and best practices

- . J
g CENELEC EUROPEAN STANDARDIZATION ~ GETINVOLVED  AREAS OF WORK  NEWS AND EVENTS

ENSACO Solutions (RS) - Industrial automation

“We believe that investment in knowledge is most profitable and most economic approach to the sustainable growth
of our Company. With standardization deployment, we manage to enlighten complex interactions between
technology and business and their implication on our market. To efficiently deploy standards, you need to understand
them. The best way to do so is to be involved In their development. It is not an unnecessary cost; it is a smartest
investment.”

Vladan CVEJIC
Co-Founder of ENSACO Solutions, and Expert in CLC/TC 57 - Power systems management and associated information
exchange

w
-

1857




CEN CENELEC success stories and best practices

e

E CENELEC EUROPEAN STANDARDIZATION ~ GETINVOLVED ~ AREASOF WORK  NEWS AND EVENTS

PROFI LAB (RS) - Conformity assessment

“‘By implementing quality standards and consistently applying standardized product conformity assessment
procedures, the company has increased its technological and intellectual capital, trust among service users, as well as

its competitiveness, reputation and market position.”

Sladana TOMIC & Zorica MITROVIC
Head of the testing Laboratory & Lead quality control engineer of textile and leather, and Experts in CEN/TC 248 - Textiles and

textile products

s




Institutional framework for Quality Infrastructure in Serbia

INSTITUTE FOR

STANDARDIZATION OF
SERBIA MINISTRY OF
ECONOMY DIRECTORATE FOR
MEASURES AND
PRECIOUS METALS
ACCREDITATION BODY
GOVERNMENT CHAMBER OF
COMMERCE AND
INDUSTRY
OTHER NATIONAL
MARKET SURVEILLENCE AUTHORITIES
(MINISTRIES)
e - )
Ba

AN IO




Technical regulations and European harmonized standards (EhN)

?A ‘CRAFTS

//‘~
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NOISE
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TRANSPOSED EU
DIRECTIVES AND
REGULATIONS

Volunary, but a
reference and
guide for

/ producers!

/ Presumption
E of conformity
uropean with the
harmonized ‘ essential
standards (EhN) requirements!
N\ J

The best and
most efficient

way to prove

product
conformity!
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CCIS services — Technical regulations and standards

* Knowledge base: CE mark — passport for products
= “CE mark” Portal
= On-line application ,,Product safety check”
= e-Guides and e-Brochures

* Promotion of the application of standards and standardization in business
= free of charge searching and reading of EN SRPS standards in the premises of the 6
Regional CCI (Subotica, Novi Sad, Valjevo, Kragujevac, Zajecar, Nis)

* Training activities for MSME "How to get the CE mark or Serbian
conformity mark" are continuously carried out

* Professional advice and support to members how to prepare for the
placement of products on the domestic and Single market

e
Ba
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https://pks.rs/komorske-usluge/portal-ce-znak

CCIS services — CE marking application

* Methodology — limitations and challenges:
= Dual system: "single (EU) market" and "domestic market”
= Availability of documents, regulations - all in one place!
= Suitability for end-user
= Balance between simplicity and level of detail

CE i
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CCIS services — CE marking application

* Development of online application
(partnership with WKO, ADA):

= Questionnaire for the Machinery
Safety Directive/Regulation

=" min. 31, max. 43 questions - filling in
takes about 10 minutes!

= Also ,,covered" all other new
approach directives (24)

= As aresult, an integral REPORT is
generated

AN I




CCIS services — CE marking application
* The REPORT contains:

= 3 list of directives potentially applicable to a
given product

= inks to texts of directives or Serbian regulations )

= |inks to the list of harmonized (SRPS) standards
,called” by these directives

= |ist of notified/designated bodies for conformity

assessment
= contacts of competent authorities
. ) ) ) C —

If thg Machinery Directive applies, it is MachineryDicctive

possible to go all the way - check the ) £ /

conformity assessment procedure R o
vu
-
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CCIS services — Promotion of standards in businesses

* Awareness raising on Standards
(Project “EU for Serbia — Support for
safer products”):

" raising awareness on the importance
of standards implementation

* focusing communication on benefits
for business and civil society

= promotion of info-centers for
standards in CCIS-RCC

= promotion of the work in ISS
National Technical Committees

* More then 120 participantsin 6
cities (Subotica, Novi Sad, Valjevo,
Kragujevac, Zajecar i Nis)
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ISO 14000 family standards

64 standards, 14 under development

Scope:
EMS —I1SO 14001 (ISO 14006, ...) 10+3
Auditing and related activities — 1SO 14010..... 3+1
Environmental labelling —1SO 14020..... 8+1
Environmental performance evaluation —1SO 14030..... 9+1
Life cycle assessment — ISO 14040..... 16+3
GHG management — ISO 14060..... 14+4
Economic benefits:
resources use reduction,
energy use reduction,
improvement of processes efficiency,
reduction of waste and costs of disposal,
increase in the use of renewable energy resources.
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CCIS services — education and promotion of standards

e eco-design and material circulation (ISO 14006, ISO 14009),
* environmental costs/benefits, monetary valuation (ISO 14007, ISO 14008)

Environmental
management

systems — ISO 14007:2019

Guidelines for
incorporating Environmental management

ecodesign management — systems —
1ISO 14006:2020 Guidelinesfor Guidelines for
determining incorporating
environmental material
costs and circulationin
benefits design and
development

1SO 14009:2020

Environmental

Monetary
valuation of
environmental

impactsand
related
environmental
aspects

ISO 14008:2019

-
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CCIS services — education and promotion of standards

* GHG gquantification, verification (ISO 14064-1,2; 1ISO 14065, ISO 14066)
* climate actions, adaptation and mitigation (1ISO 14090, ISO 14091, I1SO 14092),

» carbon footprint of the product calculations (ISO 14067, GHG Protocol, PAS 2050),
Greenhouse gases ISO 14090:2019

— Part 1:
Specification with

: . Adaptation to
e S0 14064-2:2019 ISO 14080:2018 dlimate change

for quantification — Principles,
il Greenhouse gases — G h e
Part 2: Specification reennouse gas q

giEenhole ras with guidance at the managementand and guidelines

emissions and -
project level for S
removals quantification related activities

ISO 14064-1:2018 monitoring and — Framework

reporting of Greenhouse and principles for AdE IOt ISO 14091:2021

greenhouse gas ases — Part 3: .
emission reductions or g P methodologies on climate change
Specification

removal enhancements . )
with guidance for

the verification

and validation of Stationary source
greenhouse gas emissions —

statements Determination of

climate actions — Guidelines
on
vulnerability,
impacts and
risk assessment

1064-3: greenhouse gas
va :

n emissionsin
% energy-intensive
industries — Part

RO EIET ceaw 1SO 19694-1:2021

AN T




CCIS services — education and promotion of standards
* green and sustainable finance (ISO 14030-1,2,3,4; 1ISO 14093)

Green Environmental 1ISO 14030-4

Finance: performance
Assessment 150 14030-1 1ISO 14030-3 evaluation —

Green debt
of Green i i
. ot Environmental Environmental instruments —
Financia performance

. ! performance Part 4:
Projects evaluation — evaluation — Verification
|SO 14100 ' Green debt Green debt
Instruments — Environmental instruments — Mechanism for ISO 14093
Part 1: Process performance Part 3: financing local
for green bonds evaluation — Taxonomy adaptation to
Green debt climate change:

instruments — Performance-
Part 2: Process based climate
for green loans resilience grants

ISO 14030-2

na
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CCIS participation in TC’s

* CCIS representatives are actively participating in National, European and
International Technical Committees
* |SO/TC207 — Environmental management (i.e. ISO/CD 14068-carbon neutrality),
* [SO/TC268 — Sustainable cities and communities
* CEN/TC467 — Climate change

* Multiple benefits
Participation, comments, voting in the development phase (CD, DIS, FDIS,...);

Share of experiences with experts;
To be on the source of information (latest technology, innovations, communication);
Represent the interests of business community in the development phase.

AN IO




Standards available to SMEs in Serbian language

During 2021, almost 300 pages were translated from English to Serbian:

1) SRPS EN ISO 14090:2019 Adaptation to climate change — Principles,
requirements and guidelines (69 pages),

2) SRPS EN ISO 14052:2019 Environmental management — Material Flow-cost
accounting — Guidance for practical application in the supply chain (36 p.),

3) SRPS EN ISO 14067:2019 Greenhouse gases — Carbon footprint of products —
Requirements and guidelines for quantification (109 p.) and

4) SRPS EN ISO 14050:2020 Environmental management - Glossary (83 p.)




e

sustainability reporting
(CSRD, Global Compact,

ISO 26000, GRI
standards,...),

»ZELENIH*
ALATA ZA
ODRZIVO
POSLOVANJE

ZELENIM POSLOVANJEM

DO VECE KONKURENTNOSTI
NA TRZISTU

application of
international standards
for business continuity

(ISO 22301),

sustainable procurement
(1SO 20400),

anti-bribery management
(1SO 37001)

THIRD COMMUNICATION ON ENGAGEMENT
OF THE CHAMBER OF

COMMERCE AND INDUSTRY OF SERBIA IN
ACCORDANCE WITH

TEN UN GLOBAL COMPACT PRINCIPLES

For the period January 2018 - July 2019

Reliable Partner
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CCIS services — “Green” business, CSR, ESG,...
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ESRS — standards, as a support

* European Sustainability Reporting
Standards:

= General
* Environmental and Climate Action ey )/
ESRS E1
StandardS rquu?rr:aer;zlnts )1 Climate change
= Social aspects standards ST e
General .
* Governance standards | disclosures ]| Poution
ESRS E3
Water and marine
ESI;S E4
Biodiversity and |
“ ' ?CﬁOS)iStelTilsi
7 ESRS E5

Resource use and |
| circulare economy |

European Sustainability Reporting

Social

Standards

Governance

‘\
ESRS S1
Own workforce
J
~

ESRS S2
Workers in the

)\ valuechain )

ESRS S3 )

Affected

AN communities )

7 Ne

ESRSS4 |
Consumers and
end-users )

:

ESRS G1
usiness conduc

g
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National CSR Award, CSR Council

* National CSR Award , Dorde Vajfert”:

Conducted every second year (since 2007.);

More than 500 companies passed 8 awarding
processes;

Methodology, transparency and multisector
approach;

3 categories: micro/small, medium and large
companies;

On-site verification audit

Jury members: 3 Ministries (economy; environment;

Ilatécélrésocial), 1 University; 1 CCO/NGO; 1 Media and

e Council for CSR

Established in 2016. as multisectorial, consultation
body for dialogue and CSR promotion;

25 members (12 companies; 10 foundations and
NGOs; 2 business associations; one ministry);

Promotion of CSR activities and best practices;

Promotion and education of members on non-
financial reporting and other CSR initiatives.

Product quality,
adequate pricing policy,
product safety,

rules and procedures,
ethical advertising, anti-
corruption

IVIARKES

Iy
DRUSTVENO
ODGOVORNO
POSLOVANIJE

Health&Safety, equality, work-life
balance, fair wages, human rights

Transparency, communication,
financial support

Eco-innovations,
SCP, eco-
management
systems, zero
waste, climate

emissions
reductions...

Win-win projects,
problem solving solutions,
networking,

adaptation, carbon

RN

focus on the needs of
vulnerable groups

AN




THANK YOU'!

Dusan Stoki¢, MSc.M.E.

zivotnasredina@pks.rs
dusan.stokic@pks.rs
+381(0)63337213
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